AG>PA RTS

EDUCAT |

Building Relationships One School at a Time

K-12 SOLUTIONS GUIDE

FOR 1:1 DIGITAL LEARNING INITIATIVES



TRUSTED PARTNER FOR
3,000+ SCHOOL DISTRICTS

AGPARTS EDUCATION

AGParts Education is an industry leader in providing parts for mobile devices across all brands and product categories. We have
achieved this stature by expanding our partnerships with leading computer and electronics manufacturers, while continuing to
enhance our proprietary systems and software. Our team of professionals and our state-of-the-art technical facilities allow us

to develop customized solutions to meet our customers’ constantly changing needs.

SOLUTIONS FOR EDUCATION

If your school has a Chromebook 1:1 initiative or are considering implementing one, AGParts Education will be your valuable partner.
AGParts Education will take over the challenges and logistics to help districts manage your Chromebooks deployments, no matter how
big or small. We provide technical training, maintain dedicated stock, and develop custom solutions for individual school needs.
School management can then focus on the advantages of the 1:1 initiative, while minimizing the cost and risk of Chromebook
availability and performance for their students.

ADVANTAGES WHY AGPARTS EDUCATION?
e Dedicated stock e No landfill environmental policy

e 120 day warranty on all parts * 84,000 sq. ft. state-of-the-art facility

e Quality driven processes * Three 10,000 class clean rooms

e Proprietary and customizable systems and software * Over 17 years' experience

e Advanced testing & repair equipment e Locations in Pennsylvania and Wisconsin

e Online access to track orders
e Industry knowledge of OEM part numbers and commodities

SUCCESS STORY

Western Springs School District 101, IL

"l just wanted to say that were it not for AGParts Education, my Chromebook 1:1 would be a big failure.”
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WEBSITE AND
ONLINE PARTS STORE

AGPARTSEDUCATION.COM

Our goal at AGParts Education is to constantly evolve and offer
our K-12 customers new solutions and services. That's why
we've developed AGPartsEducation.com: our website and
online parts store. This website will help you better manage
your repairs and parts orders with improved features that

will allow you to:

e View complete order history from all accounts & sub accounts
e View real time order updates

® Reprint historical orders

¢ Add management approval step to quotes

* Reorder from history with one click

® Process credit card orders

CHROMEBOOK PARTS WEBSTORE

AGParts Education is specifically dedicated to providing
schools with cost-effective Chromebook service parts.

SUCCESS STORY

AGParts stocks all major components for all current
Chromebook brands including:

® Acer

® Asus

e Dell

e HP

e Samsung

® Toshiba

® Lenovo

We currently stock 100,000+ of spare parts including:
e LCD displays

e System boards

e Adaptors and batteries

® Plastic case parts

* Keyboards
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TECHNOLOGY BUYBACK
PROGRAM

RECOUP THE HIGHEST VALUE FOR
YOUR USED CHROMEBOOK DEVICES

Whether your district is refreshing devices or they are at the end of useful life, AGParts will purchase or trade
our devices, providing you with cash or technology department credit towards future parts or device purchases.
Here's how the AGParts Technology Buyback Program works:

Contact us at sales@agpartseducation.com for a quote on your technology buyback.

SUCCESS STORY

Council Bluffs School District, IA

“AGParts Education has helped the Council Bluffs School District with all of our computing parts
needs. When we couldn't find Chromebook power ports, they were able to work their magic and
found as many as we wanted to have!”
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CHROMEBOOK REPAIRS

COST-EFFECTIVE & QUALITY REPAIRS BY AGIREPAIR

Ensure that your student Chromebooks are always up and running with our Chromebook repair service performed by our sister
company, AGiRepair. Our extensively-trained technicians will have your devices working like new in no time. We only use the
highest quality of parts, and we've also implemented meticulous testing procedures to ensure that your Chromebooks arrive
back to you working great.

Repairs include cracked screens, liquid spills, charging issues, motherboard failure, keyboard repair, battery repair, and more!
We have the parts and expertise to repair all of the most popular Chromebook models, including Acer, Asus, Dell, HP, Lenovo,
Samsung, and Toshiba.

DEVICE REPAIR BENEFITS & FEATURES

e Qur state-of-the-art facility is uniquely equipped to handle high-volume repairs quickly and efficiently.

* We're devoted to providing the most affordable and highest quality repairs to all customers.

e All repairs are guaranteed by our hassle-free, one year warranty protecting against any potential manufacturer or labor defects.
* Our 100+ technicians are professionally trained to rapidly repair your devices, while never sacrificing quality.

* Free inbound and outbound shipping on all repairs, plus printing of shipping labels directly from our website.

* You will receive first class care from your own knowledgeable and devoted sales executive.

Visit AGiRepair's website and create an account for your school district at www.agirepair.com.

SUCCESS STORY

Siskiyou Union, CA

"AG Parts has met our district's needs with excellent customer service, a nice selection of quality
parts, good pricing, and quick delivery to sustain our fleet of Chromebook devices. | highly
recommend them for your parts needs.”
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RECERTIFIED WHOLE UNITS

AGPARTS IS AN AUTHORIZED DEALER
FOR ALL BRANDS OF CHROMEBOOKS

We're pleased to announce that AGParts is now offering fully recertified, whole unit Chromebooks. Each device is inspected by our
certified technicians to assure that they are fully functional to original factory specifications. Our recertified units are scrutinized
under a 15-point recertification process, ensuring you receive the best looking and functioning Chromebook your budget allows.
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THE AGPARTS 15-POINT RECERTIFICATION PROCESS:

01. Physical Damage Inspection 06. Current OS Chrome Installation 11. Headphone Jack

02. Touch Functionality 07.Camera 12. Bluetooth

03. 100% Battery Charge 08.Video 13. Wi-Fi

04. Battery Retention 09. Microphone 14.100° Temperature Functionality
05. Charging Port 10. Speaker 15.24 Hour Burn-In Testing

SUCCESS STORY

New Haven Unified, CA

“Our Chromebook deployment has been much easier knowing that all repair parts are available at
great prices through the kind folks at AGParts Education”
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DON'T GAMBLE WITH THE
SAFETY OF YOUR STUDENTS.

AGParts Offers UL Original AC Adapters!

Electronic devices are expensive. We get it. Who doesn't want to cut costs where
u they can? Generic accessories like AC adapters seem like a good place to start, right?

Wrong!
oL

Did you know that non-UL-certified AC power adapters can often contain sub-standard parts
that fail to meet basic safety requirements? These faulty parts can overheat, damaging your
device and worse, causing fire and burn hazards. The savings just don't outweigh the risks.

AGParts Education, only sells UL original AC adapters, and we stand behind the integrity
and performance of the products we represent.

With AGParts Education as your equipment partner, you get peace of mind knowing that
student safety is our number one priority.

Call today: (724) 838-9588 A G PA R —I— S

Or visit us online at:
www.AGPartsEducation.com Building Relationships One School at a Time
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